
                    SWARAJ INTRENATIONAL RESEARCH JOURNAL                 ISSN: XXXX-XXXX                                                                
                     For Humanities and Social Sciences (SIRJHSS) 
                              Peer-Reviewed, Refereed, Openly Accessible, Multilingual 

                              International Online Research Journal                              

                            Volume - 1     Issue - 1    JUL - 2026                                                                                 Article No. SIRJ/HSS/2026/01/04 
 

 www.swarajinternationalresearchjournal.org page 24 

   

                                                                       
        

 

          .                                .           

                    सहायक आचायय (     )                                   

                                                       

                                                    ,                            , 
       , राजस्थान (    )               , राजस्थान (    )  

                 dr.prakashindalia@gmail.com       Bhatia.mram@gmail.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
प्रस्तावना 
                         औ                                                                            
              ,                                                    ,                                     
                     ,             ,                       ,                औ                            
       -                         ,                                    औ                                    
            
 
              ,                                                      ,              औ      -         
                                    ,                                                    ,             , 
        औ                                                 ,          (Big Data) औ              ई           

      : 

                                                          ई               ,                           
                                                                                                     
                                 ,                                                               
                                                                                                   
                     ,                                                                       
                                                       —                  ,               ,         औ  
                                                                                                     
                                                                                   ,                 
        औ                              ,                                   
        ,                            ,                                                         
                                                         ,                                               
औ                              ,                                                                     
        औ                 
 
          :                    ,              ,             ,                    ,     -               
       । 



                    SWARAJ INTRENATIONAL RESEARCH JOURNAL                 ISSN: XXXX-XXXX                                                                
                     For Humanities and Social Sciences (SIRJHSS) 
                              Peer-Reviewed, Refereed, Openly Accessible, Multilingual 

                              International Online Research Journal                              

                            Volume - 1     Issue - 1    JUL - 2026                                                                                 Article No. SIRJ/HSS/2026/01/04 
 

 www.swarajinternationalresearchjournal.org page 25 

   

                  ई                               -                                               ,        
                                                  , औ                                       औ           
                                                                                    
 
                     ,                                              ई                ,     -                    
                     ,                                                           ,        औ                
           , औ                    ,                                                                          
                     ;                                ,                 औ                              
              ,                                         ,                              औ         
                                         
 
                           -            औ                                                            
        ,                                                          -    24/7      ,     -        -           औ  
                                                                                         ,         ऋ  औ  
                                                                                    ,                       
     औ                                         -                                                      
       ,                                                          
 
               
•                         ,       औ                        
•                                                                              
•                                                                             
•                          औ                                                                     
•                                                                    ,                   
•                                           ,                                                           

      
 
             
                                       औ                                                                  
                                       ,                    ,                                        
                                                                                           ,          ,      
                                                                               ,                           
                       ,                              औ                                           ई          
     ,                                                            ,                                   , 
                   औ                                                        
 
                
                                                            औ                                      ,     
                              ,               औ                                                      



                    SWARAJ INTRENATIONAL RESEARCH JOURNAL                 ISSN: XXXX-XXXX                                                                
                     For Humanities and Social Sciences (SIRJHSS) 
                              Peer-Reviewed, Refereed, Openly Accessible, Multilingual 

                              International Online Research Journal                              

                            Volume - 1     Issue - 1    JUL - 2026                                                                                 Article No. SIRJ/HSS/2026/01/04 
 

 www.swarajinternationalresearchjournal.org page 26 

   

         ,                  औ                                      -                          ,            
                                          ,                             ,                                     
            ,                                                               
 
             
      औ         (2026)          "                " (trust paradox)                 :                         

         ,     -                                                      ,                               
                   ई-            -                         ,                                  ,     -     
                                           

       औ      (2025)                                          (APIs)                                    
                                                                 ,                         -    
"             "                                          , औ                                 -          
                                                    

        औ      (2025)                               -                                                       
ऋ                             ,                 "    -    "                                             
     ,                                                                                           
            ई,                             -                  (NPAs)                    ई  

      औ   '      (2025)          ,                        -    ,               -                        
                                 -                              औ                                   
                ,              ,                (    ,                )                            
                          ,                            औ                                  

     औ       (2024)                                         (customer retention)                     
                                                                                                      
"      "                  —                   -                                                    , 
              औ                                 ,                               -                 
                

      औ       (2024)               -  -                                                                      
                 औ                                                                            , 
                                                        ,                                       ,       
    -1                                                                                       

      (2019)         औ                                                      , औ                            
                                                   ,                औ      -                                 
    

           (2018)          , “             ,                               ,     -  -           , औ           
                                                                  "                                    
 ई                    औ                                  ,                                           
          



                    SWARAJ INTRENATIONAL RESEARCH JOURNAL                 ISSN: XXXX-XXXX                                                                
                     For Humanities and Social Sciences (SIRJHSS) 
                              Peer-Reviewed, Refereed, Openly Accessible, Multilingual 

                              International Online Research Journal                              

                            Volume - 1     Issue - 1    JUL - 2026                                                                                 Article No. SIRJ/HSS/2026/01/04 
 

 www.swarajinternationalresearchjournal.org page 27 

   

                                     ,          औ         (2018)                                    
                                                                                                     
                       ,                          (ऋ )              

 
      औ      (2017)                                     , औ                                      

                               औ     -                                                                 
        औ                                                                 

 
    (2014)                                 औ        /                                              

       औ                      ,                                                      
 
        
                                                                                                  ,       
       -                                                       -                                           
               (    ,                                  )                                    ,         
             -                                                                                           
               
 
           
                                                               ,                                 
                                     औ                                                                    
                                  ,     ई    -                            ;                     , 
       औ                ,             औ        ,                                  औ                   
            :                                        
 
             औ         
18    60                         175                                                              
                        ,    औ                                                                       , 
      औ                                                                     
 

i.                                ? 
                                       
18 – 30       70     40.0 
31 – 45       60     34.3 
46 – 60       35     20.0 
60               10     5.7 
       175     100 

                                                                         ;               74.3% (130 
        ) 18    45                                                                                     



                    SWARAJ INTRENATIONAL RESEARCH JOURNAL                 ISSN: XXXX-XXXX                                                                
                     For Humanities and Social Sciences (SIRJHSS) 
                              Peer-Reviewed, Refereed, Openly Accessible, Multilingual 

                              International Online Research Journal                              

                            Volume - 1     Issue - 1    JUL - 2026                                                                                 Article No. SIRJ/HSS/2026/01/04 
 

 www.swarajinternationalresearchjournal.org page 28 

   

                                                                                          ,             
                     -                     (     UPI,              औ      -              )              
                     
ii. “                 (             ,               ,       ,             )                               

                                             " 
                     (N=175)          
                 85    48.6 
         65    37.1 
         15    8.6 
         7    4.3 
                 3    1.4 
       175    100 

                                       85.7%            (150        )                                 
                                                             ई                   ,                  
(                 ,           औ         ऋ        )          -                                   , 
                                                     "             " औ  "    "                        
                                                                                                 औ  
    -                           
iii. "                                    ई                                        -              औ  

                            " 
                     (N=175)        
                 55          31.4 
         80   45.7 
         25   14.3 
         11   6.3 
                 4   2.3 
       175   100 

                     (77.1%)                     औ             -                                    
               ,                       औ                                                           
                                              (    8.6%      /              )                        
                                                                                                     
             ,                                                    औ                               
         
iv. "                 24/7                                  ,                                          , 

                            " 
                     (N=175)          
                 100    57.1 
         50    28.6 
         15    8.6 



                    SWARAJ INTRENATIONAL RESEARCH JOURNAL                 ISSN: XXXX-XXXX                                                                
                     For Humanities and Social Sciences (SIRJHSS) 
                              Peer-Reviewed, Refereed, Openly Accessible, Multilingual 

                              International Online Research Journal                              

                            Volume - 1     Issue - 1    JUL - 2026                                                                                 Article No. SIRJ/HSS/2026/01/04 
 

 www.swarajinternationalresearchjournal.org page 29 

   

         7    4.0 
                 3    1.7 
       175    100 

                  85.7%                                       ,                                           
         "             " (57.1%)                                                                      
                                  औ        (real-time)    -                  ,                           
                                -              ,                      औ                              
           ,                                                                 
 
v. "                                  -                                       (               ,   -      

              )                 ?” 
                     (N=175)        
                 45    25.7% 
         70   40.0% 
         40   22.9% 
         15   8.6% 
                 5   2.8% 
       175   100 

 
                                                                                       65.7% (115           ) 
                                                                     ,      22.9%             , औ  
11.4%                                                                  ई                 :     -     
                                      ,     -                                             औ           
                                          -             (multi-factor authentication)                    
        ,                                                                                                 
            
 
vi.                  ,        ,     -        औ                                                             

                  ? 
     /                            
                72     41.14 
                  45     25.71 
    -           37    21.15 
           14    08.00 
          ई        07     04.00 
        175     100.0 

                                                                                           ,     N=175 
                                                                       ,                               
                ,      41.14%(n=72)                                                                       



                    SWARAJ INTRENATIONAL RESEARCH JOURNAL                 ISSN: XXXX-XXXX                                                                
                     For Humanities and Social Sciences (SIRJHSS) 
                              Peer-Reviewed, Refereed, Openly Accessible, Multilingual 

                              International Online Research Journal                              

                            Volume - 1     Issue - 1    JUL - 2026                                                                                 Article No. SIRJ/HSS/2026/01/04 
 

 www.swarajinternationalresearchjournal.org page 30 

   

                                                                     औ      -     (Frictionless)       
                             ,                (AI)    25.71% (n=45) औ      -           21.15% (n=37) 
              ई                                                                                           
           -               औ                                                     ,                  
     8.00% (n=14)                          ,                                           -                  
        -                                             ,      4.00% (n=7)               '          ई     '    
          ,                                                                                             
         

vii.                                औ                                                ? 

     /                 (n=175)             
                      10    5.71 
             ई                 20    11.43 
                        90    51.43 
          /                                      /      55    31.43 
           175   100 

                                             औ                                                            , 
    N=175                                                                        , '                 '      
                           ,      51.43% (n=90)                                                         
                                         औ                                                               
                                                    , '          /                                      /    ' 
            31.43% (n=55)               ई                                                                  
                                        ,                                                             
                    , '             ई           '         11.43% (n=20)                          ,       
                                                                              ,      5.71% (n=10) 
              '              '              ,                                                             
             औ                                                                                         
                     
 
viii.                                                                              औ                  , 

                    ,            औ                                           ? 

     /                  (n=175)         (%) 
                 60    34.29 
               55    31.44 
                  35    20.00 
                     15    8.57 
                        10    5.70 



                    SWARAJ INTRENATIONAL RESEARCH JOURNAL                 ISSN: XXXX-XXXX                                                                
                     For Humanities and Social Sciences (SIRJHSS) 
                              Peer-Reviewed, Refereed, Openly Accessible, Multilingual 

                              International Online Research Journal                              

                            Volume - 1     Issue - 1    JUL - 2026                                                                                 Article No. SIRJ/HSS/2026/01/04 
 

 www.swarajinternationalresearchjournal.org page 31 

   

         175    100.00 
                                                                                         ,     N=175 
                                                                       , '                  '                 
                ,      34.29% (n=60)                                                                   
                                                         औ                                             
    औ                                      , '          '    31.44% (n=55) औ  '              '    20.00% 
(n=35)               ई                                                             ई                  
                         औ                             (Legacy Systems)                                  
                                                        , '                 '         8.57% (n=14) 
                         ,                                                     औ                              
                ,      5.70% (n=10)               '                     '              ,                   
                                        ,           ,                औ                             
                                                                          औ                 
       
                  2, 3, 4     6                                                       24/7        ,     
            औ                (41.14%)                                औ                        51.43% 
                          औ                                                      5                    
                                              ,                     -                                    -
                                                           औ              ई                           8  
    9                                                                                                       
                         ,                             (34.29%)                  औ         
       (31.43%)                                           :                                        
                                                                              ,        -                  
औ                                                                   
सदंर्भ सचूी  

1.     ,   . (2014).              :                                                                   . 
                              , 32(4), 255–270. 

2.        ,    .,        ,   . (2025).                           :   ई                    ,          "    -
    "      ,        -                                         .                            , 48, 
       101234. 

3.      ,   .,    ,    .- .,            ,   . (2017).                         :                            
         .                         , 87(5), 537–580. 

4.         ,   .,            ,    . (2018).                                                                
    ?                              , 36, 32–45. 

5.      ,  .,     औ '     ,   . (2025).                                             :                 
                ई                      ई    .                                    , 72, 102–115. 

6.   ,   .,        ,   ई .   . (2018).       :         ,             ,                  ,            .        
       , 61(1), 35–46. 



                    SWARAJ INTRENATIONAL RESEARCH JOURNAL                 ISSN: XXXX-XXXX                                                                
                     For Humanities and Social Sciences (SIRJHSS) 
                              Peer-Reviewed, Refereed, Openly Accessible, Multilingual 

                              International Online Research Journal                              

                            Volume - 1     Issue - 1    JUL - 2026                                                                                 Article No. SIRJ/HSS/2026/01/04 
 

 www.swarajinternationalresearchjournal.org page 32 

   

7.       ,   .,   -      ,   .,        ,   . (2025).                       ई         :                   
                     -                  .                          , 159,        106980. 


